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[bookmark: _Hlk171534049]Abstract: The objective of this research is to examine the experiences of two English language learners in enhancing their listening abilities through a narrative approach. The research was conducted at a private university in Malang, East Java, Indonesia. The research was conducted at the Faculty of Teacher Training and Education, specifically in English Department. The participants in this study are two students at the university. Data were gathered through in-depth interviews, then analysed using thematic analysis to identify key themes related to the development of listening proficiency. The results indicated that both learners had their first listening lesson in high school. The first listening material consists of listening to songs. Furthermore, the participants encountered difficulties in their learning to listen in high school. These included challenges in understanding the accent and speaking speed of native speakers, as well as internal problems in the right ear in one of the participants. To overcome these difficulties, the participants employed a number of strategies, including Watching films, listening to music and podcasts in English. Furthermore, the participants engaged in repeated listening to the audio materials in order to enhance their comprehension of the content. During their college years, participants encountered several challenges in enhancing their listening skills. These included audios that played too fast, accents that were increasingly diverse, and difficulties in focusing on listening to audio. 
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INTRODUCTION
	Traditionally, listening skill is one of the English language skills that is very difficult for language learners to learn. According to Willy Renandya's theory (2011), listening involves more than just accurately understanding what is being said; it also involves reacting correctly to the speaker, particularly in face-to-face interactions when participants must be able to the speaker, particularly in face-to-face interactions when participants must be able to participate vocally in the conversation. This is influenced by several factors, and one issue that often arises is the lack of practice in listening skills, which causes difficulties for students to understand information conveyed orally (Hadijah & Shalawati., 2021).
	The average student receives their first listening lesson in high school. It is not uncommon for students to encounter challenges in learning to listen effectively, As stated by Harianja, Lumbantoruan, Sinaga, Purba and Napitulu., (2022), Students sometimes suffer with foreign word unfamiliarity, speech rate, accents, pronunciation errors, poor recording quality, and limited resources. The learners prior knowledge, in addition to inexperience and background noise from the surroundings, are contributing reasons to these challenges. Bahri and Ismahani (2022), stated that they discovered that speaking quickly, having a little vocabulary, needing to focus, and using language that wasn't widely used were the issues they had when listening to English.
Despite the numerous challenges that high school students encounter in developing listening skills, a few strategies are presented to overcome these difficulties. Teachers can utilise engaging teaching methods to convey lesson content, enhance the classroom experience, and create an enjoyable learning environment. One such method is audiolingual teaching. The audio-lingual method prioritizes the frequent repetition of words, fostering an environment where students can effortlessly employ the target language, ultimately enhancing their comprehension and usage skills (Sihombing, Silalahi, Trimeli, Sianturi, Panjaitan & Napitupulu., 2022). In another study by Saragih, Marpaung and Saragih., (2022) found that podcasts are one of the media that influence the learning process of students, especially when learning listening skills. In other words, students may employ podcasts as a strategy to enhance their listening abilities. One educational tool that inspires and engages students in learning English listening is podcasts.
The listening skills acquired at the high school level are still at the level of general listening. The learning of listening at the college level is distinct from that at the high school level. It is inevitable that students will encounter numerous challenges in this context, particularly those pursuing an education in English. The tertiary-level listening comprehension challenges faced by students differ according to their English language skills (Hardiyanto, Tanjung & Suharjono., 2021). Their findings show that low-level students face difficulties with foreign words (message content), speaking speed (speaker), and lack of vocabulary (listener).  Then at the medium level students found difficulty with speaking speed (speaker) and noise (physical setting).
During high school, students are typically taught listening strategies by their teachers. However, at the college level, they must develop their own strategies to overcome listening difficulties. One of them is the use of YouTube in learning listening, students highlight several advantages of learning to listen through YouTube, such as increasing vocabulary, ability to understand context, and confidence in expressing themselves in English, (Nissak, Rahmati & Hidayanti., 2023). A variety of strategies were identified by students at the high school and college levels to address the challenges they encountered in enhancing their listening abilities. The use of these strategies is certainly important to improve their listening skills, as Hidayanti and Umamah (2019), found that students who successfully apply more strategies than students who are less successful, have better listening skills. These strategies are increasingly developing technology and the times are becoming increasingly diverse, which is expected to improve the process of students in improving their listening skills.
	A review of the literature on language learning revealed a multitude of studies that addressed the challenges faced by language learners and proposed strategies to overcome these difficulties. This research was inspired by the observation that many of these studies focused on the enhancement of listening skills in language learners. In other words, if other studies focus on revealing the problems faced by language learners and strategies to improve listening skills, then this research focuses on the journey process of language learners in improving their listening skills, in two periods (high school and college life) in the context of three dimension of narrative inquiry (past, present and future). Previous studies have rarely employed the design of narrative inquiry, and thus, in this study, researchers identified a novel approach to utilising narrative inquiry. The utilstion of this design enables researchers to investigate the narratives surrounding the achievements of English learners in enhancing their listening abilities. Based on the background of the study the researcher writes the research 
questions as follows: 
1. How do English Language Learners experiences in enhancing the listening skills?
2. What are the challenges faced by English Language Learners in enhancing listening skills?
3. [bookmark: _Hlk167552740]What strategies do English Language Learners employ to enhance their listening skills?

METHOD

Research Design 
This research adopted a qualitative approach, as it focuses more on in-depth understanding of individual experiences in improving English listening skills. The research design used in this study is a narrative inquiry research design. The narrative inquiry research design was chosen because it can explored and conveyed stories that have meaning, recognizing the importance of an individual's life journey (Clandinin, 2006 ; Sudarwati 2022).

[bookmark: _Toc170908044]Setting and Participant 
	The research was conducted at a private university in Malang, East Java, Indonesia. The research was conducted at the Faculty of Teacher Training and Education, specifically in English Department. The participants in this study were two students at the university. The participants are Ls (pseudonym), aged 23, and Kr (pseudonym), aged 23, who are registered as English department students at the university. The participants have completed the listening course. The researcher selected Ls and Kr as participants because they both have compelling narratives regarding their efforts to enhance their listening abilities. Ls is a vocational high school student from the pharmacy department, who has only received a few lessons about listening. Kr, on the other hand, is a high school student from the science department. The researcher selected Kr for this study because she has experienced difficulties with her right ear. In this study, the researcher discusses her relationship with Ls and Kr as researchers and participants.  In the context of a personal relationship between researchers and participants, it is easier for researchers to gain an understanding of the participants' experiences.

[bookmark: _Toc170908045]Data Collection
	The data obtained in this study only obtained through individual in-depth interviews. Prior to conducting the interviews, the researcher informed the participants about the purpose of the study and the potential benefits that could be derived from their participation. The research interviews were conducted in-person to gain a deeper understanding of the participants' personal feelings, strategies, and experiences in learning to listen. The research interviews were conducted in the participants' native language or Indonesian, in order to facilitate the participants' ability to recount their experiences in a manner that is both comfortable and comprehensible. During the interview, the researcher refrained from imposing limitations on the participants' narratives and will act as a good listener.
[bookmark: _Toc170908046]
Data Analysis 
After gaining a general understanding through a series of repeated readings, the author went further by exploring the interview transcripts in Connelly and Clandinin (2000), three-dimensional narrative inquiry space of narrative inquiry. First, the researcher transcribed the interviews, second, the researcher read the interview transcripts repeatedly to gain a thorough understanding of the experiences described by the participant and the last, Explored the interview transcripts in terms of the three dimensions of narrative inquiry (Connelly & Clandinin, 2000). This concept refers to a more in-depth approach to analyzing individual narratives and experiences. Researchers try to embrace perspectives, time, and interactions that influence each other in the narratives provided by participants. As such, qualitative research delves into the deeper layers of human experience, and this process is an important first step in conducting quality research.
[bookmark: _Toc170908047]
Trustworthiness 
	In order to ensure the trustworthiness of the research, the researcher consulted with experts in the field under study regarding the interview questions. Furthermore, the researcher employed member checking during the data transcription process.  In order to ensure the accuracy of the transcripts, the researcher provided them to the participants for their review. This allowed for the equation of perceptions, the identification of any additional or amended information, and the confirmation of the final transcript.  The objective is not to ascertain the absolute veracity of social phenomena.  Rather, the objective of triangulation is to enhance one's comprehension of the participants under investigation.	

FINDINGS AND DISCUSSIONS

Findings 

	The researchers collected data to answer the questions in this study with data from the perspective of two 8th semester students to find out their experiences in enhancing listening skills, as well as what challenges they found and what strategies they used to improve their listening skills. To achieve the research objectives, the researchers collected data through in-depth interviews about their experiences in improving listening skills, the challenges they faced and the strategies they used to enhance their listening skills.

[bookmark: _Toc170908050][bookmark: _Hlk166328212][bookmark: _Hlk167954248]English Language Learners Experiences and Challenges in Enhancing Listening Proficiency in Senior High School
Both participants received their first Listening lesson in high school. They hail from disparate backgrounds. Ls, a student at a vocational high school with a pharmacy major, received only a few lessons about listening. Her initial listening material consisted of songs. Kr, on the other hand, graduated from senior high school and has a disorder in her right ear. Nevertheless, this did not impede her ability to enjoy listening. Kr's initial listening material consisted of songs. The initial listening experiences of Ls and Kr were explored through interviews:
Excerpt 1:
Ls: “I received my ﬁrst listening lesson while I was in vocational school. I learned to listen to a song called 'A Million Dreams,' which my teacher had chosen because it was relatively easy to understand, despite my initial perception of its complexity. This was my ﬁrst experience of learning to listen.”

Kr: “I ﬁrst learned to listen in high school. After receiving listening lessons at that time, we learned to listen to songs and also to short conversations.”

For instance, the participants in this study were required to listen to songs and complete the lyrics, or to listen to conversations and respond to questions about the content of the conversation.

Excerpt 2:
Ls: “There are undoubtedly difficulties, as I started to listen in vocational school and even then it was only basic listening. Moreover, I did not consider listening to be a significant skill because I was too focused on lessons related to my major at the time. The main issue is that I am still very unfamiliar with the accent of the audio listening that I listen to. Consequently, the native speaker's speech in the audio and what I listened to was different. Furthermore, at the time, the speed of speech of the native speaker in the audio that I listened to was perceived as being so fast that it was difficult to process the words spoken in the audio.”
Kr: “In addition to the internal auditory issue affecting my right ear, another challenge in listening is that I become particularly confused when the lyrics are unclear or when the singer's accent differs from the song's original recording. On occasion, the singer's voice can impede my ability to comprehend the lyrics.”
After carrying out several strategies, Ls and Kr reported a slight improvement in their listening skills. Additionally, they have developed new habits, such as listening to English songs and watching videos from non-native speakers.

Excerpt 3:
Ls: “I have observed an improvement in my listening skills following the implementation of certain strategies. Initially, I did not find listening to English songs particularly enjoyable, but I have come to appreciate them and view them as a source of enjoyment in learning.”

Kr: “Yes, if I've used the strategies, my listening skills are getting better. I understand the meaning of the songs better, so I don't get confused anymore.”

From the description above, it can be concluded that Ls and Kr received their first listening lesson in high school. However, they encountered several challenges in the process of learning to listen for the first time. Nevertheless, they employed several strategies that could overcome these difficulties.

[bookmark: _Toc170908051]English Language Learners Experiences and challenges in Enhancing Listening Proficiency in College
Both Ls and Kr elected to pursue a degree in English education upon transferring to college. They acknowledged that the English language, particularly in the context of listening comprehension, had become increasingly diverse. Additionally, they observed that the teaching methodology employed by lecturers differed significantly from that employed by high school teachers. The listening material they encounter is even more diverse. In high school, they are only introduced to basic listening material; at college, they receive more intensive listening material, including listening material for the TOEFL test. This was revealed by Ls and Kr through interviews:

Excerpt 4: 
Ls: "When I commenced my first year of college, the institution had an online lecture policy in place at that time. The listening material that I receive is predominantly internet-based. At the commencement of the academic year, I was furnished with listening materials, including videos comprising both brief and extended dialogues, audio recordings created by the lecturer, and exercises requiring me to complete the gaps. "If, in the upper semester, the listening material provided by the lecturer is more focused on listening for TOEFL, the level of difficulty will be greater."

Kr: “The listening material received during my college education was diverse. It encompassed TOEFL and IELTS exercises, short conversations, listening to songs, and the home tour video, where we were instructed to listen to the vlog. Of these, the material for TOEFL and IELTS was the most engaging, as it presented a significant challenge and stimulated my interest.”

Although Ls and Kr are accustomed to listening due to their involvement in the English education department, this does not preclude the possibility that they may still encounter difficulties in the process of improving their listening abilities. Such difficulties may include issues with accents, audio speed and even internal problems, such as difficulty focusing.

Excerpt 5:
Ls: "I concede that I encountered significant challenges in enhancing my listening abilities during my undergraduate studies. My background in vocational high school, where I majored in pharmacy, suddenly shifted to an English education major, which posed a significant adjustment for me. At Vocational high school, I was only introduced to basic listening material once, which made it challenging for me to comprehend the audio material presented in this lecture. The accents in the audio, for instance, were sometimes difficult for me to understand, and I felt that the audio played by the lecturer was too fast. However, with the passage of time, I became accustomed to these circumstances.”

Kr: "One of the difficulties I experience is that I often find it challenging to focus when I am listening to audio. Despite my best efforts to concentrate, my mind often wanders, resulting in the loss of significant information. This presents a significant challenge, particularly when I am required to comprehend complex material or listen for extended periods. It evokes a sense of anxiety, necessitating that I find a comfortable position when I am required to listen."

	Despite the various strategies implemented in high school, Ls and Kr continued to encounter difficulties in improving their listening skills in college. This was due to the fact that listening lessons in college became highly diverse.

[bookmark: _Toc170908052]Strategies Used by English Language Learners to Enhance and maintain Listening Proficiency 
In addition to the difficulties they encounter in enhancing listening skills, Ls and Kr employ various strategies to address these challenges in Senior High School. A summary of these strategies can be found in the following interview:

Excerpt 6:
Ls: “To overcome these difficulties, I began engaging in additional exercises, such as watching films or YouTube videos with subtitles, listening to music and podcasts in English.”

Kr: “To overcome this challenge, I typically listen to the song repeatedly, then read the lyrics while listening. If I still do not comprehend, I attempt to ascertain the meaning on the internet.” 

The strategies employed by the paricipants to enhance their listening abilities during their secondary education included continued practice through exposure to material from diverse accents and the utilisation of authentic sources such as the listening of songs and podcasts in the English language. In addition to the aforementioned strategies, it is also crucial to select an environment conducive to listening. Ls and Kr also employed several strategies to enhance their listening abilities during their tertiary education, including:

Excerpt 7:
Ls: "The strategies that I employ are becoming increasingly diverse, including the practice of listening to audio materials with various accents, which enables me to become familiar with different accents. Furthermore, I continue to engage in practice by listening to songs and podcasts in English.”

Kr: "To overcome this issue, I typically seek a quiet and comfortable location to listen. I then attempt to employ breathing techniques to enhance my relaxation levels during the listening process. Additionally, I engage in further practice by viewing Western films. Of these, I find that the most effective are those in which I identify with the lecturer, as this encourages me to persevere and strive to enhance my listening abilities."

In order to maintain the listening skills that have been achieved, it is necessary to implement strategies or methods that will facilitate the continued development of these abilities. In the course of interviews, Ls and Kr describe the strategies they employ to maintain their listening skills.

Excerpt 8:
Ls: "The specific strategies that I employed to maintain my listening skills were to implement some consistent and structured strategies. Firstly, I ensure that I listen to English on a daily basis, even if it is for a brief period. It is of the utmost importance to maintain consistency in order to retain the aforementioned skills. Furthermore, I utilise a variety of resources, including podcasts, films, and videos on YouTube, to enhance my listening skills. This familiarity with different accents, speech rates, and vocabulary enables me to comprehend a wider range of spoken English.”
Kr: "In addition to the aforementioned strategies, another method I employ to enhance my listening abilities is to view films or television programs in the English language, attempting to comprehend them without the use of subtitles. Furthermore, I frequently listen to podcasts or audiobooks in English.”

Ls and Kr acknowledged that their strategy had been effective in enhancing their listening abilities. Furthermore, both individuals have devised methods to sustain their listening abilities. This was addressed in the interview.

Excerpt 9
Ls: "I believe that the strategy is effective for improving my listening skills. This is evidenced by my consistently high listening scores. Furthermore, when I hear people around me who are very unfamiliar with English singing or saying words in English, I am able to discern whether some of the words spoken are incorrect. This led me to conclude that my listening skills had improved. Furthermore, in order to maintain my listening skills, I regularly listen to English music or watch videos from non-native speakers.”

Kr: "The aforementioned strategy is highly effective for me." The act of watching films or listening to podcasts can assist in the process of becoming accustomed to the intonations and accents of different individuals. However, it is important to note that this requires consistent practice. In order to maintain my listening skills, I endeavour to consistently listen to English materials.”

Following the successful enhancement of their auditory comprehension abilities, Ls and Kr aspire for other language learners to achieve comparable improvements in their listening skills. Furthermore, they posit that listening lessons should be introduced at an early age, even if only at the basic level. This is summarized in the interview:

Excerpt 10:
Ls: "My aspiration for future listening is to receive more guidance from the teacher. It is my hope that English teachers will devote greater attention to developing their students' listening skills in the future. It is therefore recommended that listening skills be taught as early as possible to language learners, as listening is arguably one of the most important skills in English. It would be beneficial for students in their junior high school years to be taught about writing and reading skills, and subsequently, in their high school years, to focus on teaching listening and speaking skills.”

Kr: "My aspiration for future listening lessons is that there will be a greater number of opportunities to practise listening to real people speaking English. For instance, through student exchange programmes or more interactive language classes. "In order to become accustomed to the nuances of real-life English."
[bookmark: _Toc170908053]
Discussions
	In this section, researcher discussed further about the findings in detail. The discussion are focused on data or findings previously. Those findings are discussed in the following.

[bookmark: _Toc170908054]English Language Learners Experiences in Enhancing Listening Proficiency
The results of the analysis indicated that Ls and Kr received listening lessons during their high school/vocational school years. They hail from disparate backgrounds. Ls, a student at vocational school with a pharmacy major, received only a few lessons on listening. Kr, on the other hand, is a high school student from the science department who has a disorder in her right ear. Nevertheless, this did not impede her ability to learn listening. The first listening material for both students is also the same, namely listening to songs. This is an interesting choice of material, given that songs are one of the most enjoyable ways for beginners to learn. As described by Lestary (2019), learning English through songs can transform the learning experience, creating a more engaging and enjoyable classroom environment. This, in turn, facilitates the development of listening skills in the target language.	
The incorporation of songs as an educational tool has been demonstrated to enhance student learning outcomes Ismail and Damayanti (2019). This is a valuable recommendation for English teachers, as it offers a valuable medium for improving students' listening skills. There are numerous benefits and advantages to be gained when teachers choose songs as a medium to improve students' listening skills. In a further study Andayani (2022), the benefits include students enjoying songs more than conventional learning in the classroom, which leads to a more enjoyable learning process. Furthermore, students acquire English skills more easily, thus facilitating a more fluid and effective learning experience compared to traditional methods.
Following their graduation from high school, Ls and Kr pursued further studies at a university in East Java. They both majored in English education. As a consequence of their chosen field of study, they became more proficient in a range of English skills, including listening. Upon entering their first year of college, they were somewhat taken aback by the contrast between the methods of learning and the approaches to teaching employed by their high school teachers and college lecturers. In high school, students typically learn only the fundamentals of listening comprehension. In college, however, they are required to engage with more complex listening tasks, such as those related to TOEFL preparation. It is not uncommon for students to require time to adjust to these new learning environments.

[bookmark: _Toc170908055]The Challenges Faced by English Language Learners in Enhancing Listening Proficiency
In their inaugural listening lesson, Ls and Kr encountered a number of challenges. Ls, who encountered the problem, was still relatively unfamiliar with the accent of the audio listening material she listened to. Another issue, according to Ls, was the speed of speech of the native speaker in the audio listening material she listened to. This is consistent with the findings of research conducted in Ghana by Fenyi (2021), which revealed that issues with clarity of the speaker, the speed of delivery, and the learning environment are significant challenges in learning listening skills. Another study Haloho et al., (2022), also identified difficulties faced by students in listening, with the most common problems being lack of concentration, the speed of speech of the original speaker, foreign words, and a lack of effort to understand each word.
Meanwhile, Kr disclosed that her right ear exhibits a slight auditory deficit, which is characterised by impaired hearing. For personal reasons, Kr did not provide the researcher with further details regarding the incident that affected her right ear. In addition to the aforementioned internal issues, Kr also encountered a number of other challenges, including an inability to comprehend unfamiliar vocabulary and an accent that made it difficult for her to discern the meaning of the audio content. The issue is consistent with the findings of Haloho et al., (2022), which identified the most common difficulties encountered by students in listening comprehension as a lack of concentration, the speed of the native speaker's speech, foreign words, and a lack of effort to understand each word.
In the period of adaptation from high school to college, Ls and Kr encountered several problems, given the backgrounds of both of them who did not come from language majors in high school. According to Ls, when she learned listening in college, the lecturer played a lot of new accents. Consequently, he had some difficulty recognising these accents. In high school, he was only exposed to listening material in the form of songs with American accents. In college, however, he encountered a greater variety of accents, including British ones. As stated by Harianja et al., (2022), students may encounter difficulties due to unfamiliarity with foreign words, the speed of speech, accents, pronunciation errors, poor recording quality, and limited resources. In addition to their prior knowledge, students' lack of experience and background noise from the surrounding environment contribute to these challenges.
Despite her efforts, Kr finds it challenging to concentrate when listening to audio. Furthermore, she frequently experiences anxiety when learning to listen. This is due to the speed of the audio and the quantity of unfamiliar vocabulary. This is evidenced by the findings of Nurul (2020), which indicate that the primary factors contributing to anxiety are the inability of students to follow the rhythm of English speakers' speech, which is perceived as being too fast, and the difficulty in understanding the vocabulary used. Kr experienced anxiety due to her lack of confidence in learning to listen. This is consistent with the findings of Bahri et al., (2022), which indicate that the challenges students encounter in listening are attributable to a number of factors, including a lack of language exposure, inadequate practice, and a lack of confidence. 

[bookmark: _Toc170908056]English Language Learners strategies employ to enhance their listening proficiency
To overcome these problems, Ls employs a number of strategies, including practising to improve her listening skills by watching films or YouTube videos with subtitles. This approach has parallels with the findings of Nissak, Rahmati and Hidayanti (2023), which demonstrated that the use of YouTube for language learners has a positive impact on improving listening skills, including increasing vocabulary, the ability to understand the context of audio listening, and confidence in expression. The utilisation of video in the teaching of a foreign language can facilitate the comprehension of the narrative by the students (Mustofa & Sari, 2020). Additionally, Ls employs the strategy of consistently listening to music and podcasts in the English language. The findings of Widawati, (2023) indicate that the use of podcasts as a strategy to improve listening skills is rated 100 per cent positive and can, therefore, be considered an effective method of enhancing students' listening abilities. 
Concurrently, Kr employs a strategy whereby she repeatedly plays the song while reading the lyrics. The strategy employed by Kr appeared straightforward to Ls, yet it was demonstrated to enhance her auditory comprehension abilities. As evidenced by the findings of Serkan (2018), the repeated listening to music and podcasts has been identified as having cognitive benefits, and as a means of improving the listening skills of language learners. Furthermore, the findings of Sihombing et al., (2022), support Kr's strategy. The audio-lingual method prioritises frequent repetition of words, fostering an environment where students can easily use the target language, which ultimately improves understanding and skills in the use of the target language. Furthermore, Kr elucidated in the aforementioned interview that she had received a listening lesson about songs, which subsequently inspired her to listen to songs with the objective of enhancing her listening abilities. Furthermore, listening to songs has been demonstrated to be an effective method for training students' listening skills. A study conducted by Rohana and Saharani (2023) demonstrated that listening to English songs can enhance students' listening abilities.
During their tenure at the university, Ls and Kr encountered several obstacles in their pursuit of enhanced listening abilities. Conversely, they have devised strategies to surmount these challenges. In order to overcome this issue, Ls listens to digital audio and podcasts with a variety of accent variants. The research was conducted by Febriani (2022) in the third semester of the English Department at UIN Fatmawati Sukarno Bengkulu. The findings of this classroom action research indicate that the use of audio-visual aids can assist EFL learners in overcoming difficulties encountered during the teaching and learning of listening skills. In contrast, the findings of research conducted by Angelia (2023) indicated that there was no significant difference in the improvement of listening skills when students used digital audio. It can be observed that while some students do indeed demonstrate improvement in their listening skills when utilising digital audio, a considerable number of students do not experience any notable advancement in their listening abilities when using this method.
Conversely, to overcome the difficulties she encountered in developing her listening skills during her college years, Kr typically seeks a tranquil and conducive environment when listening. Additionally, she engages in breathing exercises to facilitate relaxation when listening to audio. Additionally, Kr occasionally engages in listening exercises by watching Western films. At other times, she employs the use of subtitles, while on other occasions, she challenges herself to refrain from using subtitles. This undoubtedly has a beneficial effect on enhancing Kr's listening abilities. The findings of the University of the United Arab Emirates, as presented by Murshidi (2020), indicate that the viewing of English-language films has a positive impact on students' listening and speaking skills, and that the strengthening of students' motivation to learn further enhances this positive relationship.

CONCLUSION AND SUGGESTIONS

Conclusion
The results of the analysis indicated that both participants commenced their learning of listening in high school. Their initial listening material consisted of English songs. Furthermore, both participants elected to pursue a degree in English education at one of the private campuses in East Java. During their studies in high school, both participants encountered several difficulties in their efforts to enhance their listening abilities. The first participant, Ls, reported feeling particularly unfamiliar with the accent on the audio. Furthermore, she also encountered difficulties with the speed of the audio played. In order to overcome these challenges, the first participant employed a number of strategies, including the viewing of films, the listening to of YouTube videos, and the listening to of music and podcasts in the English language. The second participant (Kr) has an internal problem in her right ear, in addition to experiencing confusion when encountering foreign words in audio listening. Furthermore, she encounters difficulties with accents in audio listening. The second participant also employs a range of strategies to address these challenges. These include regular practice of listening skills through repeated exposure to audio materials.
	The challenges that the participants encountered during their college education also differed, given that they were pursuing a degree in English education. The first participant (Ls) perceived the audio material presented by the lecturer to be of an excessive speed, and the accents used in the audio listening exercises to be increasingly diverse. To address this issue, the first participant engaged in practice exercises involving listening to audio material with a range of accents. The second participant (Kr) also encountered several challenges. As with the other participants, she found it difficult to focus when listening to audio. Furthermore, she admitted that she had anxiety when listening to audio. To overcome this issue, participants seek a comfortable listening environment and engage in relaxation techniques, such as breathing exercises, to enhance their sense of comfort and relaxation when listening to audio materials. Additionally, participants engage in the practice of viewing Western films with the objective of enhancing their listening abilities.

Suggestions 
Finally, based on the results, suggestions are made to English language learners, teachers of English listening, and future researchers. First, english language learners students should be encouraged to adopt a more active approach to developing their listening skills. Second, for teachers and lectures of English listening, it is recommended that teachers adopt a multifaceted approach to instruction, incorporating a diverse array of pedagogical techniques that engage students in active listening. Third, for future researchers It is recommended that future researchers expand the sample of participants. The present study involved a limited number of participants, which may not fully represent the diverse experiences of other English language learners.
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