


	









COGNITIVE PROBLEMS OF EFL STUDENTS IN WRITING ARGUMENTATIVE ESSAY

Fahruddin1, Dwi Fita Heriyawati2, Diah Retno Widowati 3
English Education Department, University of Islam Malang, Indonesia
121901073086@unisma.ac.id  2dwifitaheriyawati@unisma.ac.id  3d.retnowidowati.ac.id 
*) correspondence Author: 21901073086@unisma.ac.id 

ABSTRACT
	In the English Teacher Training and Education Study Program at the  University of Islam Malang (UNISMA), every student must have and master writing skills. One of the writing skills that students must have is writing paragraphs and essays in English well and correctly. In the latest research according to (Suhartoyo, Ni'mah, & Ismiatun 2020), it was revealed that all student participants agreed that argumentative essays were a problem because they discussed various components that had to be discussed. The problems vary from introduction, statement, development, contradiction/rebuttal, conclusion, organization, grammar, vocabulary use, and mechanics. Qualitative descriptive methods were used in this research. This research uses a qualitative case study approach, to examine writing errors made by 4th semester English students, and this research was conducted at the Islamic University of Malang. There were 5 participants who were randomly selected from 4th-semester students majoring in English education and asked to be interviewed sequentially. The analysis results show that they give different types of answers. They expressed that in writing argumentative essays, opposing points of view, structure, and mechanics were challenging because they were not used to writing argumentative essays so they needed to get used to it and learn more about the subject matter of the essay they were going to write.
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INTRODUCTION
In the English Language Education Study Program, Faculty of Teacher Training and Education, University of Islam Malang, every student must have and master writing skills. One of the writing skills students must have is writing paragraphs and essays in English well and correctly. Better abilities in writing paragraphs and essays will improve their abilities in writing other forms of writing, such as scientific writing (argumentative essays), academic writing (academic essays), or other types of texts in English. However, it has been proven that some students cannot write correctly Toba and Noor (2019). Every skill has challenges, such as writing because students do not have a good vocabulary, ideas, and grammar. An argumentative essay is a type of writing that aims to influence the reader's opinion. An argumentative essay is a type of essay that uses writing to convey ideas, arguments, and thoughts. This is in line with Barbee (2015) stating that an argumentative essay is a written opinion in which the author expresses his opinion with evidence. 
[bookmark: _Hlk134650443]In a recent study according to Suhartoyo et al. (2020), it was revealed that all participating students agreed that argumentative essays were a problem because they discussed various components that had to be discussed. The problems vary from introduction, statement, development, contradiction/rebuttal, conclusion, organization, grammar, use of vocabulary, and mechanics. The most dominating problems were introduction, conclusion, and grammar. In addition, when they faced difficulties writing argumentative essays, all participants preferred social strategies, such as getting feedback and getting sources from other people or the internet.
Studies that have discussed argumentative essays, Ariyanti and Fitriana  (2017) said that EFL students face difficulties writing essays due to several factors, including grammatical aspects, coherence, and the term cohesion. When students start writing sentences, grammar is very important. They cannot construct sentences well or have meaning. Cohesion and coherence are the relationships between the ideas contained in each paragraph. The use of cohesive devices in a text not only allows writers to explain their ideas better but also makes the text easier to understand for readers. Meanwhile, coherence is consistency of structure and perspective, which means the article must focus on one theme. Paragraph organization, diction, and spelling errors are the second aspect. This is important because some students write essays that are long and unreadable. The next problem is diction because some students have difficulty choosing the right words for certain sentences. He pointed out that students studying EFL face many difficulties when writing essays. 
In a study of problems regarding Indonesian EFL learners in writing argumentative essays according to Rahmatunisa (2014). The results showed three writing problems: psychological problems, linguistic problems, and cognitive problems. Cognitive problems relate to the way we organize our thoughts, use punctuation, address topics, follow topics, and follow directions. The results of data analysis show that the most dominant EFL students experiencing writing problems are the use of punctuation marks. This is because writing not only expresses ideas but also organizes words. Data collected from interviews shows several difficulties that students face when writing argumentative essays. Most of them agree that organizing paragraphs must be well organized and difficult. 
Then, twenty-one undergraduate students enrolled in the survey, and six of them were invited to the interview portion, according to Bulqiyah, et al., (2021). Based on this research, the problems faced by students in essay writing courses can be divided into three categories: affective problems, which are caused by the attitudes of teachers and students during the teaching and learning process, cognitive problems, namely problems in language transfer and writing. processes, and linguistic problems, namely problems of lexico-grammar, vocabulary, and essay structure. 
The conclusion from the research of the experts above is that writing in a foreign language is different from writing in your mother tongue. Students can write easily when they have to write in their mother tongue, but they will face difficulties when they have to write in a foreign language. Based on the experiences of the researchers above, EFL students face many challenges. Some challenges include topics and developing appropriate use of language in essays. Talking about a topic can be problematic if the writer does not have in-depth knowledge of the topic. The structure and flow of an essay will be difficult if you have difficulty developing the topic. As a result, it will be a disorganized essay, and some ideas may not be connected logistically. whereas Language errors may appear during essay writing, which may be difficult for the reader to understand, as a result of a lack of written knowledge and practice.

METHODS
Participants
This research was conducted at the University of Islam Malang. This research involved five students from the fourth semester of the English Language Education Department at the University of Islam Malang who had completed the third semester writing course. I asked the lecturer about the results of students' assignments in writing argumentative essays to see cognitive problems in their writing. In this research, five women were participants.
	

Instrument
The instrument of this research is document reviews. In this study, documentation served as the main source to identify students' problems in writing. The documentation reviews in this study are intended to obtain student data through student learning outcomes. The researcher will analyze with a scoring rubric (Saint Poul College, 2017). 

	
	Beginning
	Developing
	Proficiency
	Mastery
	Score

	Thesis/Claim


10 points
	Reader cannot determine thesis
 and purpose or thesis has no arguable claim
	Thesis may be obvious or unimaginative. Thesis and purpose are somewhat vague
	Contains an arguable claim that is somewhat original. Thesis and purpose are farty clear.
	Contains an arguable claim that develops fresh insight and challenges the reader's thinking.
	

	Support/
Reasoning


10 points
	The writer
focuses on own thoughts and 
beliefs about the topit neglects the rhetorical elements. Offers simpátic undeveloped, or cryptic support for the ideas
	The writer includes 1 rhetorical element in the development of ideas. Offers somewhat obvious support that may be too broad Details are too general, not interpreted, irrelevant to thesis or inappropriately repetitive
	The writer includes 2 rhetorical elements in the development of ideas. Offers solid but less original reasoning. Assumptions are not always recognized or made explicit.
	The writer includes all 3 thetorical elements (logos pathos, ethos in the development of ideas Assumptions are made explicit Details are relevant, original, and convincingly interpreted
	

	Opposing Viewpoints


10 points
	Refutation missing or que Obvious lack of sound, logical argument 
throughout
	Refutation paragraph missing and/or vague. There are one or two examples that  are not sound logical argument.
	Author acknowledges the opposing view, but does not present sound counterpoint
	Author acknowledges the opposing view and argues it logically
	

	Structure & Organization


5 points
	Work lacks structure; lacks a dear thesis or conclusion, body seems haphazard:
transitions are not present
	Body lacks a clear direction supporting evidence loosely tied to thesis: transitions
missing: conclusion has no sense of closure
	Body mostly flows from the thesis; transitions are awkward at times; appropriate conclusion
	Body flows from thesis, transitions guide the reader smoothly through the text conclusion effectively wraps up the essay
	

	Sources/
Documentation


5 points
	Neglects important sources. Overuse of quotations or paraphrase to substitute writer's own ideas (Probably uses source material without
acknowledgemen)
	Uses relevant sources but lacks in variety of sources and/or the skilful combination of sources. Quotations and paraphrases may be too long and/or inconsistently referenced.
	Uses sources to support, extend, and inform, but not substitute writer's own development of ideas. Doesn't ovense quotes, but may not always conform to MLA format.
	Uses sources to support, extend, and inform, but not substitute writer's own development of ideas Source material is announced by a signal phrase and ended with in text citations
	

	Grammar/ Mechanics


5 points
	Errors so numerous they distract the reader and show the writer's meaning
	Repeated weaknesses in mechanics and age. Pattern of flaws. Meaning is still clear
	Occasional minor errors do not distract the reader or interfere with meaning
	Essentially free from mechanical, grammatical, punctuation, and spelling errors.
	

	
	
	
	
	
TOTAL
	



Source: Table scoring rubric writing argumentative essay (Saint Paul College, 2017).

After the evaluation is complete, the researcher will conduct interviews with students based on the text documents resulting from the argumentative essay. Researchers then asked what cognitive problems they faced and what methods they used to overcome the problems they faced.

Data Analysis 
According to Lateef et al (2013), data analysis involves identifying and categorizing the different kinds of mistakes made by students learning a foreign language. In analyzing the data, the researcher first analyzed the students' errors with colleagues in the form of argumentative essay text and then categorized the errors based on cognitive aspects. This analysis helps in identifying the problems faced by learners. The goal is to understand the patterns of cognitive problems that often occur. The researcher first analyzed students' errors in argumentative essays. Furthermore, the researcher will divide the errors into categories based on the elements that should be assessed in writing according to Saint Paul College (2017).
The methods used to analyze the data from the interviews will be based on Armada et al (2022), five thematic analysis procedures, which include listening to the statement data, communicating the statement data in order to understand it, revising the statement data once more, and establishing the data's credibility. First, read the transcript aloud several times until it grasps it. This is known as repetitive reading. Upon finishing the reading of the transcripts, carry out preliminary coding by keeping an eye out for themes that exhibit codes. Then done by studying the theme: A qualitative study of the cognitive problems EFL students face in writing argumentative essays. Furthermore, the researcher reviewed the theme and checked whether the theme matched the given codes. Finally, the researcher defined the interview results and produced the final report. 

Trustworthiness of Data 
I requested the participants in my study to examine and comment on the interview data in order to confirm the validity of the study. I can guarantee the validity of my interview by doing this. 

RESULTS AND DISCUSSION
[bookmark: _Hlk130023750]Two research questions were addressed in the study's findings. It covers the cognitive difficulties faced by EFL students when writing argumentative essays in English as well as strategies for resolving these difficulties. For the document review, the researcher used Table scoring rubric writing argumentative essay (Saint Paul College, 2017).
	
	
 
	
Support/
Reasoning

	
Opposing Viewpoints

	
Structure & Organization
	
Sources/
Documentation

	
Grammar/
Mechanics

	
Score

	P1
	7
	8
	6
	3
	4
	3
	68,5

	P2
	10
	9
	8
	4
	4
	3
	84

	P3
	10
	8
	6
	3
	4
	3
	75,5

	P4
	8
	9
	10
	4
	4
	4
	86,5

	P5
	8
	10
	7
	3
	4
	4
	80




	
	Thesis/
Claim
	Support/
Reasoning

	Opposing Viewpoints

	Structure & Organization

	Sources/
Documentation

	Grammar/
Mechanics

	Score

	P1
	7
	6
	8
	3
	3
	3
	66,5

	P2
	8
	8
	8
	3
	4
	4
	77,5

	P3
	8
	8
	6
	3
	3
	3
	68,5

	P4
	9
	8,5
	9
	4
	4
	3,5
	84

	P5
	8
	8
	8,5
	4
	4
	4
	81







	
Maximum Score = 45
Student Score = Obtained Score x 100 = Final Score
                            Maximum Score

Example = 45 x 100 = 100
                       45



Source: Table scoring rubric writing argumentative essay (Saint Paul College, 2017).

``	From the table above, there is a comparison of values that is not very significant. There are two assessments in analysing EFL students' errors because the data is considered more valid. The first assessment was analysed by Mr. Andre, a master's graduate from Universitas Islam Malang, and based on the lecturer's suggestions. The second assessment was analysed by the researcher. From the assessment data, it appears that there are still some cognitive problems in writing essays by students.
P4 obtained the highest scores with scores of 84 and 86.5. The problem is found in the conclusion section which is less supportive in summarizing the arguments that have been presented previously without providing a clear direction moving forward. Apart from that, there are also errors in writing mechanics such as punctuation and spelling. P5 scored 81 and 80 with issues regarding the clarity of the thesis and purpose. although the essay presented some arguable claims and original aspects, the thesis felt somewhat vague as it did not firmly establish the author's views or position. This makes the purpose of the essay to support or oppose an argument is unclear. Next, P2 received a score of 77.5 and 84 with the problem of differences in points of view not explicitly recognizing opposing views or including arguments from different points of view. To increase the balance and strength of the argument, the writer should pay attention to views that may conflict with the main position. This will give the impression that the author considered various perspectives before concluding. Apart from that, in mechanics, using a comma before the word 'for' to connect the sentence is not appropriate; it would be better if the comma were removed. P3 received a score of 68.5 and 75.5 with the problem of differences in points of view, and the lack of presentation of opposing points of view (rebuttal paragraph) which could provide a more balanced point of view in the discussion. Some arguments feel inconsistent or unclear in supporting the overall ideas presented. There are also problems with structure and organization, essays tend to present fragmented and inconsistent information in supporting the thesis. Apart from that, the conclusion of the essay also does not tie back to the points that have been discussed previously or provide a brief overview that brings together the arguments to strengthen the thesis that has been put forward. Problems were also found in the mechanics of writing and punctuation errors were still found. Then the lowest scores were obtained by P1 students with scores of 66.5 and 68.5 with problems with the thesis/claim because the objectives were not clear enough so they did not provide clear direction in conveying the message or argument they wanted to convey to the reader. Then in the opposing viewpoint, there is little recognition of the opposing viewpoint. The essay does not explicitly present opposing views or conflicting opinions. In Structure and Organization there is a lack of strong cohesion or unity in the direction of argumentation and thesis development, the writing seems fragmented and lacks focus on the topic of discussion. The conclusion in an essay does not convey the essence or main idea of the entire argument, so it does not provide adequate closure. This causes the essay to appear more like a collection of information than a focused argument. Lastly, the problem with punctuation is that after using the equivalent conjunction 'then, it is best to add a comma to connect two events that are not equivalent but are still related.

a. Cognitive Problems EFL Students in Writing English Argumentative Essay
According to the findings of the interviews and the modifications made to the five participants' argumentative essay texts, they had a number of cognitive issues. The outcomes of the essay assessment and the interview are then comparable in the P1 essay. Because the primary focus of this essay is not very clear, the researcher believes that the thesis may be a little ambiguous. In addition, having a more defined goal will give her a clearer path to communicating with the reader about what she wishes to say.

‘'I feel inadequate in conveying my ideas, perhaps the aim is not clear and not well structured. Then I also had difficulty expressing and analyzing data in argumentative ways.”

As a result of the essay correction from P2, the researcher assessed that an argumentative essay should not only convey one side of the argument, it should also answer or respond to the opposing argument. Students may have difficulty understanding and responding to opposing arguments. These results are in line with students' answers when interviewed. This research has similarities with Suhartoyo, et al (2020) To solve these challenges, they stated that the introduction, conclusion and grammar features were very stressful and required a lot of things to write. Consequently, to get it done, an effective approach and digital writing tools are needed.

‘'I have difficulty because I have to find appropriate data or really clear arguments”

The results of P3's essay corrections related to grammar and structure are still in the development stage. In this case, it is highly correlated with the results of the interview, namely the feeling of difficulty in making conclusions to essays.

‘'I have difficulty providing conclusions in linking back to the points that have been discussed. When there is a lack of understanding of the existing problems, the second difficulty is related to writing mechanics such as punctuation or grammar.”

The result of the P4 essay correction is that no statement explicitly states the author's position regarding the topic. A clear thesis should summarize the argument or position that will be discussed in the essay. This will make the essay clearer and more focused. This is in line with what the students said.

“Difficulty in understanding argumentative essays so that they are less than optimal in determining the specific purpose of the thesis.”

Then in P5, the result is that there is a lack of providing a reasonable counter or in-depth argument. Although the author provides some opposing views, the essay does not provide a strong argument or solid alternative. Therefore, the essay regarding opposing viewpoints is still in the development stage.

“Difficulty in getting an idea so that it is less effective in providing arguments and then quite difficult in writing essays with correct grammar and language.”

The results of several student essay corrections above have similarities with previous research, namely All participating students agreed that the argumentative essay was a problem because it addressed various components that had to be discussed. Introduction, thesis statement, development, contradiction/rebuttal, conclusion, organization, grammar, vocabulary, and mechanics are all examples of problems Suhartoyo, et al  (2020). Students tend to write argumentative essays in English that do not conform to simple sentence structure theory. In contrast, argumentative essays in Indonesian tend to be written correctly based on simple sentence patterns that may exist in Indonesian Azami & Sholihah (2021).

b. How Students Overcome Cognitive Problems in Writing  Argumentative Essays
Finding out how they get past the difficulties they encounter when writing argumentative essays is one of the research findings derived from interviews that address the second research question. Based on the difficulties students were having rewriting their essays, the researcher came up with some questions. Students from the University of Islam Malang fourth semester served as the research's interview subjects. From their point of view, the students described how they overcame the difficulties they encountered when penning argumentative essays.
The first student revealed that he overcame difficulties in providing a focused thesis by reading more articles and getting used to writing at least one paragraph. In essay writing, an important aspect of achieving a focused thesis in a text is to discuss the topic consistently without jumping to other topics. The obstacle to achieving coherence is usually a lack of literature review on the topic.

“The way I overcome difficulties is to often read articles, and read news on the internet so that I can better understand how to express arguments well. Then, get into the habit of frequently writing at least one paragraph.”

Furthermore, the second student stated that he could overcome difficulties in conveying two different sides of an argument by understanding the topic of the essay he was going to write in detail.
“I usually have to know the topic first, so I have to delve into the topic. Then, you have to be careful in double checking, and not just once, twice checking the writing but 3 times.”

In the third student, the student explained how to overcome difficulties in making conclusions and grammar by studying with experienced friends and reading more books so that they can write correctly.

“From me, maybe the way to improve grammar and fix punctuation and wrong spellings is to study by self-teaching or study with a tutor whose grammar is already fluent or you can ask the lecturer. Then maybe read more books and then we will automatically be able to put together the structure of the words well and good.”

Then the fourth student stated that the way to overcome difficulties in understanding argumentative essays is to read more argumentative essays. Because they may not understand the topic or have a deep understanding of the idea, students may face difficulty in making a strong argument.

“I think that by reading more argumentative essays, over time you will be able to find out what the plot is like.”

Meanwhile, the fifth student stated that she could overcome difficulties in writing essays with correct grammar by asking her friend. The use of punctuation is one of the problems that often occurs in essay writing.

“I usually often ask my friends, but when we do it ourselves we are less careful about our mistakes. Apart from that, you have to add learning.”

In conclusion, the interview data shows that they gave different types of answers. In addition, they have a lot of trouble writing argumentative essays, particularly when it comes to argumentation issues. In order to get past this, they decided that learning more about the subject matter of the essay they would be writing about would be beneficial. When it comes to writing essays, students also struggle with accuracy.

Discussion
The findings of this research answer research questions related to finding the problems students face in writing argumentative essays and how to overcome these problems. This research shows that fourth semester UNISMA students still experience problems in writing argumentative essays such as structure, Punctuation, cohesion, coherence, and strength of argument. The problem that occurs most frequently is in the vocabulary aspect, with comma punctuation often being placed in error. Students are not careful in writing or do not understand sentences well.
Regarding several previous studies, this research has similarities with several previous studies. The results of this research indicate that students have cognitive problems with writing argumentative essays. This proves that students'  understanding is still lacking regarding writing argumentative essays. In this case, it is similar to Wulan Rahmatunnisa (2014), who conducted related research which aims to identify the problems faced by students and find solutions to these problems. Data shows that students at Indonesian universities experience three types of problems: linguistic problems, cognitive problems, and psychological problems. The results of this study indicate that cognitive problems are an aspect of difficulty for students. Punctuation, capitalization, spelling, content, and writing organization are cognitive issues. This is similar to Kaur (2015), who stated that students face cognitive problems due to a lack of knowledge about grammatical structures and argumentative nature. Students also struggle to provide solid evidence and arrange ideas in a methodical manner, both of which are essential for writing an essay with structure. These outcomes are consistent with those of Ghanbari et al. (2022), who found that students had a poor understanding of and reaction to the concept of argumentation. Furthermore, an examination of the texts' structures reveals that students struggle to create argumentative components.
In this research, there are differences from previous research. The difference between the research and Ma, et al (2022), lies in the research focus, participants, and sampling techniques. This research was conducted to assess the relationship between students' success in writing argumentative essays and their critical thinking abilities. Previous research used a questionnaire sampling technique with a total of 310 student respondents. The difference with Kaur's (2015), research lies in the research focus, number of samples, and research objects. First, the research focus, where Kaur focuses on developing teaching strategies that are useful for improving students' writing skills. Second, the number of respondents used used 2 research subjects. Third, in this research, the object used is the lecturer as a provider of information regarding students. Findings of research differences were also found in Ghanbari et al (2022) which showed differences in participants and instruments, resulting in different discussions and findings.
To put it briefly, every study has some features. Despite these variations, the primary goal of this study is to identify the issues associated with writing argumentative essays. The findings of this study as well as earlier studies demonstrate that students have writing challenges and that these issues have causes.
CONCLUSION
As a result, this study concludes that fourth semester students continue to face several cognitive challenges associated with writing argumentative essays. Each error is given a score as a result of the document review, and the total value of all errors is also obtained. The score of each student in the cognitive problems faced by students is P4 got the highest score with a score of 84 and 86.5, P5 got a score of 81 and 80, P2 got a score of 77.5 and 84, P3 got a score of 68.5 and 75 .5, then the lowest scores were obtained by P1 students with scores of 66.5 and 68.5. This shows that some students still do not understand writing related to argumentative essays. There are several reasons why students face difficulties. First, the difficulty in providing a clear and structured essay objective. Second, there is difficulty in finding data that suits the essay topic. Third, difficulty in providing conclusions in connecting the points that have been discussed. Fourth, difficulty in understanding argumentative essays. Fifth, difficulty in providing strong and effective arguments. Sixth, difficulties in writing mechanics such as grammar and punctuation. Thus, the results of student essay corrections and interviews produce the same findings and reinforce each other. This study has shown that students are still having a number of difficulties when it comes to writing argumentative essays. According to the interviews, every student has a unique approach to resolving issues. Students need to use more of their strategies as a result when writing argumentative essays.
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