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Abstract: The researcher discusses students' perceptions of BBC podcasts based
on the resultsof a questionnaire that students got positive perceptions. Moreover,
students challenges of using BBC podcasts in feature 6 minutes BBC learning
English. The result of the study showed that most students view podcasts in a
positive way. Based on the findings of the study, confirmed that BBC podcasts
play an important role in improving students' listening skills. The average
student had positive perceptions about the accessibility of BBC Podcasts.
Furthermore, positive perceptions about the facility students until they got the
motivation to improve their listening skills. The students learn some new
vocabularies and positive response that BBC podcast must be implemented in
the classroom. Moreover, another positive feedback was given by students on
challenges of using BBC podcasts. The students need to understand the topic
before listening to BBC podcasts, and students need to habituate listening to
British accents and fast pronunciation. Positive response students should be
masters of vocabularies to facilitate in understanding BBC Podcast.
Additionally, to handle some of the challenges above, students are advised to
listen BBC podcasts at least once a day to practice their listening skills. Students
appreciate all the challenges of improving their listening skills.
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INTRODUCTION

Listening skills must be prioritized among other skills because listening skills influence to
improve of other language skills (Masalimova et al., 2016). Listening has an important role in
communication. In communications, listening spent 40 to 50 percent, speaking 25 to 30
percent, reading 11 to 16 percent, and writing 9 percent (Gilakjani & Ahmadi, 2011) It proves
that listening is a more important part of learning English and must be a learned for EFL
students. Furthermore, listening is an important part of communication that supports students

in the learning process. Therefore, listening should be mastered by EFL students. Listening in
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the English as a foreign language (EFL) context has not been given much attention even
though listening is the most needed ability in everyday communication (Hasan & Hoon,
2012). Without an accurate understanding of listening to what is being said, there will be no
successful communication.

In other ways, the use of audio as learning media is a solution for EFL students to improve
listening comprehension and is easily accessible through the internet. Podcasts have been
recommended as a learning English tool. Podcasts initially became popular in 2004. It is also
known as audio blogging on the internet or audio publishing on the Internet (Lia, 2022).
Podcasts are audio video programs on the website which are sometimes updated at regular
intervals. New episodes can be listened in the device, or downloaded to an MP3 player or
iPod for listening (Man & Sze, 2006). According to Al Qasim & Al Fadda (2013) podcasts a
files of digital multimedia which are available on the internet for downloading to a computer,
portable media player, etc. Furthermore, EFL students can learn and listen whether outside or
inside a classroom. Moreover, the podcast provides many kinds of genres such as stories,
comedy, music, and experiences in which there are elements of pronunciation, English
structure, and vocabulary

There are several podcast models that we know but the BBC podcast is the most popular
podcast. There are 3,6 million people every mount were listening to BBC podcasts (Martin
Spinelli, 2019). BBC is a public broadcaster in the United Kingdom, based at a broadcasting
house in London, England. BBC is the oldest and largest broadcaster in the world. The BBC
is a British broadcaster that offers a learning website. BBC has features such as six-minute
learning English, six-minute grammar, easy courses, general and business English, etc. BBC
podcast focuses on British English daily life and natural culture in the united kingdom
(Rachmiati et al., 2021). BBC Learning English is a section of the BBC World Service

dedicated to teaching English as a second language (Lia, 2022). Thus, BBC podcast is



suitable for listening skill.

According to Lia (2022), there are several advantages of using BBC podcasts in learning
for instance the British accent which is not so difficult to understand. Thus BBC podcasts can
enhance student listening skills, it proves that the BBC can help them in improving their
listening skills with BBC video Internet (Prasetya & Anggia, 2019), BBC News (Abdi, 2019),
BBC Sounds (Azmee, 2022), 6 minutes BBC Learning (Murtini, 2022) Therefore, the
researcher interested in developing students listening skills with 6 minutes BBC learning
English as a media, focusing on students’ perception and challenges of using that BBC
podcast feature.

METHOD

In this research, researchers will use a qualitative descriptive method to describe the
analysis of students' perceptions of using BBC podcasts in their listening classes. Based on
opinion McCusker & Gunaydin (2015) stated qualitative method of this research is used to
obtain data results that are in accordance with conditions that actually occur by asking several
questions. Research subjects are participants who take part in research with a total of 35
participants and become the object of observation. Therefore, the subjects is students who
take a literal listening classes using podcast. They are second semesters English Education
students at the University of Islam Malang year 2023. The researcher uses an adapted
questionnaire consisting of 15 questions adapted from (Harahap, 2020). Study case about
students’ perception of podcast impacts on students’ listening skills. Furthermore, the
researcher takes the data from questionnaires that had been made by online via What’s App in

the Google form format.

RESEARCH FINDING AND DISSCUSSION
The researcher analysed the item to the item percentage form, focusing on students'

perceptions and challenges of podcasts in their listening skills, to obtain more detailed data



regarding students’ perceptions and challenges of podcasts in their listening skills. The
researcher want to describe this questionnaire to get a deeper understanding of the student

perceptions.

The Precentage for each Stage

No Question
SA A F D SD
1 BBC Podcast ea5i|y to access 54.34% 34.30% 11.40% 0% 0%
2 BBC podcasts can be downloaded and 5430%  34.30% 11.40% 0% 0%
listened to whenever and wherever
3 | like BBC Podcast to improve my 31.40%  4570%  20%  2.90% 0%
listening skills
4 BBC Podcast suitable for me 22.90% 37.10% 34.30% 5.70% 0%

BBC Podcast gives me motivation to
5 improve my English skills, especially ~ 37.10%  37.10%  25.70% 0% 0%

my listening skills

g DBC Podcast learn me a new 48.60%  37.10%  11.40%  2.90% 0%
vocabulary

7 | assymec_j BBC_ podcasts can facilitate 55 gqoy 40% 34.30% 2.90% 0%
my listening skills

g  BBC podcasts contain authentic 17.10%  42.90%  37.10%  2.90% 0%
language from native speakers

9 My Iistenin_g skill is_Iack, I need BBC 20% 37.10%  42.90% 0% 0%
Podcast to improve it

10 'mplementation of BBC podcasts in 17.10%  37.10%  42.90%  2.90% 0%
the classroom activity

11 | negd to understand the topic before 2290%  37.10%  2570%  14.30% 0%
hearing BBC podcasts

12 | need to habituate listening to British 4570%  28.60% 20% 5.70% 0%
accents on BBC Podcast

13 | need tq hgbituate listening to fast 42.90% 40% 17.10% 0% 0%
pronunciation on BBC Podcast

I should be a master of vocabulary to

14 facilitate in understanding of BBC 4290%  31.40%  22.90%  2.90% 0%
Podcast
15 'a;‘/te”'”g to podcasts at least once 2 1430% 17.10%  4570%  11.40%  11.40%

The first item is about accessibility. Based on the results in table 1, a majority of
students 54.30% strongly agree that BBC podcasts are accessible. This showed that students
may easily access and interact with BBC podcasts due to their accessibility. Additionally,
34.30% of the students who responded to the survey agree with this item. There is a small
number of students who believed podcasts are less accessible, as seen by the low percentage

of respondents (11.40%) who were fair with the item.



The second item is BBC podcasts can be downloaded whenever and wherever. Table 1
showed that a majority of students had positive opinions on this aspect. Mostly, 54.30 %
strongly agree and 34.30% of students agree with the item, showing a great preference for
accessing and downloading BBC podcasts whenever it is advantageous for them. On the other
hand, 11.40% of students reported a fair.

The next item provided insight into the students' preference about BBC podcasts. We
can see the majority of students divided strongly agree 31.40% and agree 45.70% had positive
thoughts regarding students' preference about BBC podcasts. Additionally, 20% of the
students chose the response "fair," indicating a neutral view or even some degree of doubt
about their preference toward podcasts.

The majority of students chose 22.90% strongly agree, and 37.10% agree, regarding
the suitability of using BBC podcasts. Then, 34.30% were fair in their opinion, and only
5.70% disagree.

Mostly, students who had chosen strongly agree (37.10%) and agree (37.10%) had
positive insights into the students' attitudes and motivation toward learning English through
BBC podcast listening. On the other hand, 25.70% of students who responded with "fair" may
indicate that there is room for improvement in the podcast's content, approach, or delivery.

Furthermore, the following item emphasizes the students' achievement in the new
vocabulary from the BBC podcast. Based on table 1, a significant majority of the students,
48.60%, chose the option strongly agree, which they believe the podcast based approach has
been effective to help them gain new vocabulary. Another considerable portion that selected
the agree option was 37.10%. A smaller percentage of students (11.40%) responded with fair,
suggesting a neutral opinion on this item. The last, a very small percentage of students
(2.90%) chose disagree. This assumed that a minority of students do not feel that the podcast-

based approach has been successful in enhancing their vocabulary skills.



Based on the BBC podcasts facilitating students listening skills, the data indicated that
a significant percentage of students who chose strongly agree and agree (62.90%) stated that
BBC podcasts can help improve their listening skills.Whereas the students who chose fair
34.30%, assumed a neutral opinion on this item and disagreed 2.90% indicated they did not
interest in this item.

Several of the students who chose strongly agree 42.90% and 17.10% of BBC contain
authentic language. This positive response indicated that students perceive BBC podcasts as a
valuable resource for encountering authentic language spoken by native speakers. The low
percentage of students who marked fair 37.10% and who disagree 2.90% might indicate that
they either have access to better resources for authentic language exposure or have different
preferences for language learning materials.

Furthermore, in improving students listening skills through the BBC podcast, the
majority of students chose strongly agree 20%, and agree 37.10%. Otherwise, a small
percentage of the students who fair 42.90%.

The data showed in Table 1 is about the implementation of BBC podcasts in the
classroom activity. The majority of students allowed to integrate podcasts, as a combined
54.10% (strongly agree and agree) expressed positive views. On the other hand, a significant
percentage of students, comprising 42.90%, responded with fairness and only 2.90% of
students, disagree with the proposal of integrating podcasts into classroom activities.

The data presented showed that 22.90% of students chose strongly agree on the item
of understanding the BBC topic before hearing it. Moreover, 37.10% of students also agree
with this statement. On the other hand, 25.70% of students responded with fair, 14.30% of
students disagree with the statement, implying that they do not perceive any particular
benefits in having prior knowledge about the subject matter when listening to a podcast.

45.70% of students chose strongly agree with the item which pertains to the habit of



listening to British accents on BBC podcasts. Additionally, 28.60% of students agree with the
item. Approximately 20% of the participants chose the option fair, and only 5.70% of the
students disagreed with the statement, expressing a lack of preference for British accents or
possibly a preference for other accents or content styles.

The highest percentage 42.90% of the students strongly agreed and 40% agreed
referring to this item the habit of listening to fast pronunciation on BBC podcasts. On the
other hand, approximately 17.10% of the students responded with "fair,"

Furthermore, students’ vocabulary mastery gets a high percentage comprising 42.90%
of the respondents, 31.40% of the participants agreed that a good grasp of English vocabulary
contributes to an easier understanding of BBC podcasts. A smaller percentage of students,
making up 22.90% of the respondents, expressed a fair level of agreement and only 2.90% of
the students disagreed with the statement.

The last item is about the frequency of listening to BBC podcasts. From table 1
showed that the students who chose strongly agree 14.30%, and who agree 17.10%. Then the
students who chose fair 45.70%, indicated that they might not completely agree or disagree.
Otherwise, those who disagree with 11.40% and who strongly disagree with 11.40%.

Based on the results of the questionnaire, it was found that most students positively view
podcasts. First, the researcher discusses students' perceptions of BBC podcasts based on the
results of a questionnaire that students get some conveniences from listening to the 6 minutes
of BBC learning English, in the form of easily accessed BBC podcasts. This result is in line
with Rahman (2018) that the podcast is the development of audio shaped technology the
result of innovation and certainly, it should be accessible by using the internet. Furthermore,
BBC podcast can be downloaded and listened whenever and wherever.

This item had a positive response from students and it is proved by Gonulal (2020) stated

that a podcast is a new technology, that can be downloaded, and listened in our devices,



tablets, smartphones, or other audio also episodically creates audio and video files.
Furthermore, another positive response from the students is that BBC podcasts facilitate
students in listening skills. BBC podcasts give the students chance to learn their listening
skills easily. It is like helping students in matters related to their listening ability. In achieving
better listening skills, students really need something like media that they can use easily one
of them is BBC podcasts. It helps students with the advantages of the podcast such as a lot of
material. This result in line with theory of Borthwick & Corradini (2015) stated that podcasts
are like libraries that provide material or resources we need directly to the devices we use.

From the conveniences of the podcast, students get motivation in improving their
listening skills. This result is supported by the theory (Sartika, 2020) stated that podcast is
media that motivated students listening skill. Podcasts offer a wealth of benefits that can
significantly motivate students to enhance their listening skills. By actively engaging with
diverse content, students can improve their learning outcomes, communication abilities, and
cultural awareness while enjoying an accessible and enjoyable form of media. Encouraging
students to incorporate podcasts into their daily routine is an investment that will undoubtedly
enrich their personal growth and academic success. Furthermore, podcasts also can improve
students’ listening skills. BBC podcast is a media used in learning with the expectation will
improve students' listening skills (Munawwarah, 2023).

Moreover, when the students want to improve their listening skills, they can memorize
some new vocabulary. Students learn vocabulary through podcasts and correct their spelling
(Munawwarah, 2023). Therefore, BBC podcasts must be implemented in the classroom to
improve students’ listening skills. This result supported by theory Powell & Robson, (2014)
stated that not only in the online classroom, whether online or offline that podcast is a big
potential to use in learning listening, and can also be additional support for learning what

students need.



Besides having the perception that the BBC podcast has conveniences and improves
students’ listening skills, the BBC podcast also presents them with challenges that they have
acknowledged and agreed to.

The first challenge is that students need to understand the topic before listening to BBC
podcasts. This result had a positive response and is supported with theory by Prokopovi¢
(2021) stated that podcasts allow students to more understand many topics. It is means the
BBC podcast has various topics that the students should understand. To fully grasp the
material presented in the BBC podcast, they must possess a certain level of comprehension of
the subject matter. Without prior knowledge, students may find it challenging to follow the
discussions, understand specialized vocabulary, and contextualize the information being
shared. However, this obstacle serves as an opportunity for students to engage in pre-podcast
preparation.

On the other hand, students need to habituate listening to British accents and fast
pronunciation in BBC podcasts. This result had a positive response from students and in line
with theory by Lia (2022) stated that there are several advantages of using BBC podcasts in
learning for instance the British accent which is not so difficult to understand. By exposing
themselves to this accent through BBC podcasts, students can enhance their listening
comprehension skills and become more familiar with the fast pronunciation, intonation, and
rhythm of British English.

Furthermore, students should be masters of vocabularies to facilitate in understanding
BBC Podcast. It is necessary to handle part of the difficulty in the BBC podcast and most
students had positive responses with this. This result supported with theory from Sari &
Aminatun (2021) stated that one of the basic problems is the lack of mastery of vocabulary.
Additionally, to handle some of the challenges above, students are advised to listen BBC

podcasts at least once a day to practice their listening skills. The result has a positive impact



and in line with theory from Wardhana & Muhammad (2021) stated that as we know that
listening is difficult but the students want to practice and learn listening a lot until they will
not have difficulties. Incorporating BBC podcasts into their daily routine will not only make
language learning enjoyable and engaging but also help students progress more rapidly in
their listening skills. By actively listening, they can bridge the gap between formal language
and real world communication. Over time, they will likely experience increased confidence in
their abilities to understand and express themselves fluently in English.

CONCLUSION AND SUGGESTION

The findings and discussion confirm that BBC podcasts play an important role in
improving students' listening skills. Students' perceptions of BBC Podcasts describe the
following conclusions. Firstly, based on the results of the study, the average student had a
positive response about the accessibility of BBC Podcasts so that through this facility students
can improve their listening skills. The findings indicate that a significant number of students
believe that they utilize BBC podcasts as a resource to improve their listening skills.
Furthermore, the students agreed to implement the BBC Podcast in the learning activity in the
classroom.

Furthermore, another positive feedback was given by students toward challenges of
using the BBC podcast. Students appreciate all the challenges of improving their listening
skills and they have expressed enthusiasm for the wide variety of content that BBC podcasts
have to offer. Moreover, the challenges of using BBC podcasts are implemented in the British
accent and fast pronunciation. Therefore, students agreed that listening frequency was needed
in listening to BBC podcasts more often, at least once a day so that it improved their English
skills. Increasing the potential in learning English is certainly accompanied by challenges in
learning it, every student is aware of this and accepts the benefits of improving skills in

English, because an increase will only be obtained with the difficulties or challenges that



accompany it.

The researcher expected that students have more interest to access BBC podcasts
because always available on the internet and can be downloaded whenever and wherever. As
lecturers and language facilitators, it is essential to continue integrating this innovative and
engaging BBC podcast into the classroom to create a stimulating and effective learning
environment. For the next researcher to explore how students actively engage BBC podcasts
and whether they utilize supplementary tools like transcripts, or discussion forums to enhance
their learning. Moreover, next researchers are expected to add interviews in this study for the

accuracy of the data.
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